1101 West Oak Street, Louisville, KY 40210
Phone: 1-800-828-8171 Fax: 502-568-6734

Waste & Recycling Services

June 2019
Dear City representative,

We appreciate the opportunity to provide your community with dependable, weekly
collection of trash, yard waste and recycling.

As an industry leader, Rumpke wants to make it easy for our customers to properly dispose
of material; however, we do have to set some parameters on what we accept in each
program to ensure environmental compliance and safety of our employees, equipment and
facilities.

Recently, we’ve experienced issues with high levels of contamination in yard waste. Only
shrubbery, grass, weeds, leaves and sticks are accepted in Rumpke’s yard waste program. If
material other than yard waste is found in yard waste containers, our team will not collect
until the contaminated material has been removed.

As a reminder, yard waste must be placed in compostable paper bags or containers clearly
marked as yard waste. Yard waste placed at the curb in plastic bags will not be collected. If
customers were provided a Rumpke yard waste container, all material must be placed inside
for collection.

To help spread the word, please consider sharing this information in an upcoming newsletter
or via a social media post to inform residents about proper yard waste disposal. Our
corporate communications team is happy to assist with messaging, if needed.

We appreciate your assistance to help reduce yard waste contamination. If you have
questions about how to properly dispose of an item, please contact Chris Pierce at
502.664.1776.

Sincerely,

Rumpke Waste & Recycling
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